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Ms. Marlene Dortch ,

Secretary FCC Mail Room

Federal Communications Commission — , ;

445 12 Street, SW DOCKET FILE COPY ORIGINAL

Washington, DC 20554

Re: CC Docket No. 00-257: Potential Transfer of Customers Between
Carriers Pursuant to 47 C.F.R. § 64.1120(e)

Dear Ms. Dortch:

In accordance with the requirements of 47 C.F.R. § 64.1120(e), GreatWave Broadband
Services, LLC (“GreatWave”) hereby notifies the Federal Communications Commission of a
potential transfer of nineteen CLEC customers of the transferor Conneaut Telephone Company
(“Conneaut”). An application to provide Competitive Local Exchange and Competitive
Telecommunications Services and an application to Transfer have been filed and are pending
with the Public Utilities Commission of Ohio. Upon regulatory approval, GreatWave anticipates
providing service to these customers in early October, 2016.

L Names of Parties to the Transactions: The names of the carriers involved in
this transfer are the Conneaut Telephone Company (transferor) and GreatWave Broadband
Services, LLC (transferee).

2. Type of Telecommunication Service Provided to Affected Customers: All the
customers in question are served under contracts for both local exchange and interexchange
services.

£ 3 Date of the Transfer: The transfer is anticipated to take place on October 3,
2016 pending regulatory approvals.

4. Copy of the Notice Sent to Affected Customers: All customers being
transferred have consented in writing to the transfer. In addition, a customer notification letter
was sent to impacted Conneaut customers on September 1, 2016. A copy of the form notice
letter is enclosed.

S. Certification of Compliance: GreatWave hereby certifies compliance with the
requirement to provide advance subscriber notice, in accordance with 47 C.F.R. § 64.1120(e)(3).

Thank you for your attention to this matter.
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GREATWAVE

COMMUNICATIONS Septemberl,2016

Customer Address
Re: GreatWave Broadband Services, LLC
To Whom It May Concern:

As you are aware from our prior communication and your consent to assignment which
you returned, GreatWave Broadband Services, LLC (“GreatWave™) will become your new
provider of telecommunications service. Depending on the timing of regulatory approvals, this
will happen in early October, 2016 and likely on October 3, 2016. Your existing contract rates,
terms and conditions will remain the same as they are now. GreatWave will be responsible for
any carrier change charges associated with the transfer.

Under Federal Communications Commission rules, any restriction or “freeze” which you
have put on your account to block changes will be removed as a part of the transfer process.

Please let us know if you would like it reinstated after the transfer.

If you have any complaints, you may raise them with GreatWave prior to or during the
transfer. You may reach GreatWave’s Customer Service at 440.593.7140.

Thank you for your attention to this matter.

Very truly yours,
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